
We are all starting to understand how important it is to keep our 
workstations and servers protected and running smoothly by keeping 
up to date with service packs and patches for Microsoft operating 
systems and application software. However, in reality, getting the 
users of business computer systems trained and disciplined to do this 
on a regular basis is not all that easy.
 
Downloading and installing Microsoft updates, patches and service 
packs also takes valuable time out of the working day. It can also 
lead to degradation in internet performance over the whole network 
with multiple users downloading or by allowing computers to 
do it unmanaged (as each computer will download the updates 
individually).
 
So what’s the solution?
 
Let us manage your workstation patches and updates. From as little 
as 62p per workstation per week we can ensure that all of your 
workstations running Windows XP and Office 2000 (and above) are 
kept updated all of the time. Not only this, but we minimise the 
impact it has on users and internet connections by installing the 
updates overnight. We also cache updates within the system which 
means the patch will only be downloaded once, rather than for 
every PC in the office, saving valuable bandwidth on your internet 
connection.

What would we need from you? In a word, nothing. Unless there is a 
problem with a specific PC we will keep your whole system updated 
cost effectively and efficiently without interrupting your users during 
the business day or unnecessarily using up your Internet bandwidth 
– it really is that simple.

Keep your workstations up-to-date and secure with the latest 
software updates for only 62p* a week. Why wouldn’t you do it?
*per workstation
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monitored for as little as 

62p per week!*

IN DETAIL
• A structured and uniform system - 

All workstations will be patched and 
upgraded at the same level

• Minimise security risks – many updates 
are released to fix newly discovered 
security issues in software; by installing 
them promptly and uniformly across 
your entire system you reduce the risk of 
being the target of a virus or malicious 
software attack

• Minimise downtime and avoid 
unnecessary computer frustration – 
Installing updates from Microsoft reduces 
the potential for computer software 
problems

• Keep your investment in IT current for 
longer – a structured and updated system 
is likely to out last one which is left to 
look after itself

• Practice pre-emptive maintenance – if a 
machine will not accept a routine update 
it could be an early indicator of more 
serious problems which can be rectified 
before they get any worse

• Make software repairs easier and 
quicker –  avoid costly delays when faults do 
occur by ensuring your computers are always 
up to date

BENEFITS OF USING THIS SERVICE


