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IT HEALTHCHECK SERVICE

To order this service call 01234 779 001 or fax a purchase order to 01234 779 002

The Conquest Wildman IT 
Healthcheck Service is a 

system review designed to 
protect your IT investment.

Why do we need an IT System Review?

With lots going on in a busy company, important IT routines can often 
get over looked with disastrous consequences. The Conquest Wildman IT 
Healthcheck Service, either on an annual or bi-annual basis, is a way in which 
we can highlight any potential problems on your IT system before anything 
can go seriously wrong with it.

During the service we look at and discuss your system capacity with you, 
and help you forward plan the growth of your computer system, by looking 
at areas such as limited storage capacity, security risks or ailing equipment. 
This can take the unexpected sting out of discovering that your IT system is 
overloaded and can longer cope with the demands of your business.

We check your backup logs and antivirus definition dates, and make sure that 
your staff have been regularly checking and updating these for you. We also 
advise on new technologies that could improve your current IT system, and 
help you to ensure you stay up to date with current software developments.

As part of the service, we will contact you at preset intervals of either 6 or 12 
months, to tell you when your next IT system review is due, leaving you free 
to run your business.

BENEFITS OF OUR REGULAR IT HEALTHCHECK SERVICE INCLUDE:

• Ensuring all your workstations and servers are adequately protected against 
viruses and the latest security threats and advising on what you can do if 
they aren’t.

• Checking your backups are being attended to properly.
• Advising you of any out-dated equipment so you can budget for 

replacements or upgrade if necessary.
• Making you aware of new technologies that may benefit your company.
• Ensuring you are continuing to get a good deal for your internet access and 

computer data links
• Providing you with advice on whether or not to upgrade your software 

products to any new versions that may be available.
• Making you aware of any free of charge version updates to your software 

that may be available.
• Notifying you about any discontinued software products you may be using, 

or products which are coming towards a manufacturers imposed end of life 
date and the implications of continuing to use them.

• Discussing your future requirements to ensure your IT system can continue 
to cope with your workload in the foreseeable future.

• Helping you to forward plan, and budget for your IT system replacements, 
or upgrades in the future.

For more information on our IT Healthcheck Service, or for a no obligation 
quote, call us on (01234) 779 001 or email sales@conquestwilman.co.uk.


